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Glossary of Titles Inquiry Tool (GOT-IT) Website Navigation Tool 

https://careermobilityoffice.cs.ny.gov/cmo/gotit/ 

This website provides information on New York State’s  job t it les, job descript ions,  

qualif icat ions, agency use, location, and career mobil ity options .  Below is a guide on how 

to navigate and use the website.  I f  you have any questions, please contact  the Department 

of Civi l Service’s Career Mobil ity Off ice at 518-485-6199, tol l - f ree at 1-800-553-1322 or via

e-mail at cmo@cs.ny.gov. 

https://careermobilityoffice.cs.ny.gov/cmo/gotit/
mailto:cmo@cs.ny.gov


The Title Search… 

offers the option of 
researching title specific 
information, including the title's 
salary grade, job description 
and qualifications, examination 
information (if applicable), 
agency use, locations, and 
related career mobility options. 

To begin: Enter either the title 
of interest or the first three 
letters of the title. This will 
provide you with a 
comprehensive list of all titles 
containing the keyword or 
letters searched. You may then 
select the specific title you are 
seeking. In addition, you may 
also perform a search by 
selecting the jurisdictional 
class, salary grade, and/or 
Agency.  

When searching by salary 
grade, include both a minimum 
and maximum number to get 
the most focused results.

By clicking the Title Search 

You will see this search feature: 

Please note that the number of positions referenced in GOT-IT is approximate and represents the number of positions 

established (both filled and vacant); it is not an indication or reference to position type or duration, or intent to be filled. If you 

are viewing a trainee title, please note this number reflects the number of positions established at the journey level. Agencies 

may fill at the trainee level(s) or at the journey level based on employee qualifications. GOT-IT does not provide information 

on any job postings or job availability. To view State agency job vacancy postings, please visit www.StateJobsNY.com. You 

may also access links to State agency websites to view their current opportunities at:  

www.cs.ny.gov/jobseeker/statejobs.cfm.  

http://www.statejobsny.com/
http://www.cs.ny.gov/jobseeker/statejobs.cfm
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The Agency Search… 

offers the option of 
researching titles at a specific 
agency. Once you select an 
agency, you will be provided 
with the agency’s website 
address, the number of titles 
and positions at the agency, as 
well as the listing of titles. 
Select a title to see information 
including the title's salary 
grade, job description, 
qualifications, examination 
information (if applicable), 
agency use, locations, and 
related career mobility options. 

To begin: Using the agency 
window, select the agency you 
are interested in. You will then 
be provided with a listing of 
titles at this agency. Click on a 
title for detailed title information. 
For additional agency contact 
information, the general State 
agency telephone directory 
may be accessed at: 
http://phonedirectory.ny.gov/tel
ecom/phones/, or you may 
access agency websites at: 
www.ny.gov/agencies. 

 

By clicking the Agency Search 

You will see this search feature: 

http://www.statejobsny.com/
http://www.cs.ny.gov/jobseeker/statejobs.cfm
http://phonedirectory.ny.gov/telecom/phones/
http://phonedirectory.ny.gov/telecom/phones/
http://www.ny.gov/agencies
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By clicking the Occupational Search 
The Occupational 
Search… 

 offers the option of 
researching title information by 
occupation. The Occupational 
Directory is based on the New 
York occupational codes found 
in the New York State Title and 
Salary plan. By selecting an 
occupation, you will be 
provided with a listing of titles 
within that occupation. Select a 
title to see the title's salary 
grade, job description, 
qualifications, examination 
information (if applicable), 
agency use, locations, and 
related career mobility options. 

 

To begin: Select the 
occupation you are interested 
in. You will then be provided 
more specific sub-categories of 
that occupation.  Select the 
sub-category you are interested 
in to view titles within this 
category.  Click on a title for 
detailed title information. 

 

You will see this search feature: 

http://www.statejobsny.com/
http://www.cs.ny.gov/jobseeker/statejobs.cfm


 
 

 

 

 

 

 

  

The Geographic 

Search… 

allows you to search title 

and agency information by 

county.  

To begin: Select a county by 

clicking on the map or select 

from a list of counties in New 

York State. Next, you may 

either select an agency within 

your chosen county, or an area 

within a certain county (i.e. 

city), and then you may select 

an agency in that specific 

location.    

When selecting an agency, you 
will be provided  with the 
agency's website address, title 
and position information, 
physical address, phone 
number as well as mapping 
services. You may then select a 
specific title to see the title's 
salary grade, job description, 
qualifications, examination 
information (if applicable), 
agency use, locations, and 
related career mobility options.  

By clicking the Geographic Search 

You will see this search feature: 

Please note that the number of positions referenced in GOT-IT is approximate and represents the number of positions 

established (both filled and vacant); it is not an indication or reference to position type or duration, or intent to be filled. If you 

are viewing a trainee title, please note this number reflects the number of positions established at the journey level. Agencies 

may fill at the trainee level(s) or at the journey level based on employee qualifications. GOT-IT does not provide information 

on any job postings or job availability. To view State agency job vacancy postings, please visit www.StateJobsNY.com. You 

may also access links to State agency websites to view their current opportunities at:  

www.cs.ny.gov/jobseeker/statejobs.cfm. 

http://www.statejobsny.com/
http://www.cs.ny.gov/jobseeker/statejobs.cfm


Definition of terms in GOT-IT 

To clear ly understand the information found in GOT-IT, below are def init ions of  the website 
features and some Civil Service terminology and terms you wil l see when using this 
program. 

Career Ladder:  A l ist ing of  t i t les that are most commonly used as steps for upwar d mobil ity 
for a t it le series.  

Career Mobility:  Provides information on mobil ity options, i.e. transfers, if  appl icable, 
related to the t it le you are viewing. I f  no transfer options are avai lable, contact the Career 
Mobil ity Off ice for assistance.  

How to Apply: This section references whether an examinat ion is used to f i l l  the t i t le  and 
where to f ind information on the exam ination, or, if  an examination is not used, where to 
apply.   

Journey Level: Full performance level to which the employee is advanced af ter complet ing 
a traineeship, required training or receiving the necessary credentials for the posit ion.  

Jurisdictional Classes: New York State job t it les in the classif ied service are divided into 
the following four jurisdict ional c lasses based pr incipal ly on the extent to which examination 
is pract icable:  

Competitive Class:  posit ions f i l led by competit ive examinat ion.  A l l Civil Service jobs 
are classif ied as competit ive, unless the Civi l Service Commission specif ical ly places 
them in a dif ferent jur isdict ional c lass.  

Exempt Class: posit ions that are conf idential or pol icy inf luencing, and serve at the 
pleasure of  the appoint ing author ity.  These posit ions are not f i l led by compet it ive 
examination.  Only a small percentage of the State workforce is in the exempt 
jurisdict ional c lass.   

Labor Class: unskil led laborer posit ions.   These posit ions are not f i l led by 
competit ive examination; candidates must be physical ly able to perform the duties 
assigned.   

Non-Competitive Class: requires qual if icat ions or characterist ics not pract icable to 
test for by competit ive examinat ion .  Applicants qualif icat ions are examined against 
the qual if icat ions needed for the posit ion.    

Position: An assigned group of  duties and responsibil i t ies, temporary or permanent, which 
is general ly performed by one person in a t it le.  

Summary of Job Description:  This is a summary of  the job duties for the t it le you are 
viewing. This is to give you a general idea of  what is expected of  an employee in the job. 

Summary of Minimum Qualifications:  A general summary of  the most recent job 
qualif icat ions. I f  an examination is required, specif ic minimum qualif icat ions wi l l be included 
on the appl icable exam announcement(s) .  

Title: The name of  a posit ion which describes the work performed and its relat ive leve l 
within a t it le series or within an organization.  



NYS Department of Civil Service 
Empire State Plaza 
Albany, NY 12239 

For General Inquiries about  
New York State Employment 

or Examinations 

For Questions Regarding Career 
Mobility for State Employees 

Telephone: 518-457-2487 OR  
1-877-NYS-JOBS 

E-mail: SSDRecruitment@cs.ny.gov 

Telephone: (518) 485-6199 OR 
1-800-553-1322  

E-mail: cmo@cs.ny.gov 
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Career Mobility Office 

mailto:SSDRecruitment@cs.ny.gov
mailto:cmo@cs.ny.gov

